
Join Surrey’s Family Support Programme

and help a family you work with get the support they need

The Family Support Programme 
referral pathway

All Surrey partner, statutory and voluntary 
agencies/practitioners reflect on families 
they are working with.

1

An individual family that is thought to meet the 
criteria is identified.

2

Agency/practitioner uses the Surrey Family 
Support Programme referral form to ensure the 
correct criteria is met by the family.

3

Agency/practitioner explains the benefits of the 
Surrey Family Support Programme and gives or 
sends the family a copy of the ‘leaflet for families’.

4

Agency/practitioner then fills in the Surrey Family 
Support programme referral form and sends it to 
the appropriate district & borough family  
support team through secure email.

6 

The family is then added to the local Surrey Family 
Support Programme referral list.

7 

The local family support team visits the family.
8 

The family is then asked to agree to joining the 
Surrey Family Support Programme.

5

For more information visit:
www.surreycc.gov.uk/familysupportprogramme






