Step by step guide to submitting a HMO licence application
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Top Tasks Resident; Business

Runnymede Borough Council Home Page / Residents / Housing | Homeowners, private tenants and landlords { Landlords'information

Go to

ki el ° Licensing large houses in multiple occupation (HMO)
www_runnvmede_gov_uk/ e J Changes to HMO licensing come into force on 1 October 2018
essential home:

. ety Th scope of mandator cnsin hs boe exendod o covercrain MO, ncning s, occupied by v o more
hmolicence o e e RS RGBS o 4 A o K The s i h Tk gty O
_— _ Houses in Multiple Occupation (Prescribed Description) (England) Order 2018, B HMO licence register
and download the My miige " y for & licenee by 1 October 2018, (145.63K8)

I. X f s your home safe? > Hotsig, G és and Local Goverment fi the changes = Houses
andesdevial proge tas1368)
application form TSR
No adiiona o slectv licensing schemes are curendy n peration.
Garages for rent Bl conat povatesectortusiog@runayrmed govik H yo e not sure whether you reqire 2 HMO lioence.

s the tandlord you are respansible for applying for a licence and paying the appropriate fee. Failure to do so could
resultin an unlimited fine.

Licences last B
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How to apply
. . . To apply for your HMO licence dawn! = HHD e alisat
Right click on the link and pord g e, ek
/ Next, fil pplic ‘on your computer. To you'll needg

select save as.

TSGR

p 7
You can edit it in your own time. Please note that the form cannot be uploaded at {

You must read the = Information for applicants

BKE] and ® Runoymade HM

before filing in the form.
You mast include the following documents with your application:

© Electrical installation condition report (EICR) issued within the last five years
© Landlord's Gas Safety record i

1ast 12 months, if
 Portable appliance test (PAT) e
appliances more than 12 months old

12 months for any por

© Fire risk assessment,if one has been undertaken
© Maintenance and inspection reports for fire precautions equipment
© Two copies of floor plans that accurately reflect the Layout of the propesty

© One copy must be annotated to show the location of basic facilites such as baths, tolets, wash hand basins etc., o
and the location of fir precaution equipment

© The other copy must shaw o individual rooms. space, and
detesmine how many people the propesty is suitable for. Any areas of raoms where the ceiling height is below
1.5 metres must be marked on the floar plan

When you have completed your application form and have all yous supporting documents ready register or login to the

14MO licensing portal to subeit them.
Tacit consent

Tacit consent is where the applicant can act as though the licence is granted if they haven't heard from us. This does

I
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Save the form on your
computer

@ Enter name of file to save to... ==
——
O\J [ 11« philip.mcdonald Z) » New folder (2) o \ 49| 5ea 2l
Organize v New folder g= - @
il RecentPlaces  *  Name ’ Date modified Type
T Gas certificate 10 The Crescent 06/08/201809:50  Adobe Acro
9 Libraries ) e
5] HMO application 10 The Crescent 06/08/201809:50  Adobe Acro
. 5 Runnymede_Application_to_license_a_ho... 05/08/201809:38  Adobe Acro
1% Computer
& local disk (C3)
5 envdep (H)
G5 envdep () E
& FunPrivateSector]
5 My Shares (X)
philip.mcdonald |
- . G
[ RN FIVIO licence_application._form -
Save as type: Adobe Acrobat Document -]

Read the guidance
documents before
completing the

How to apply

o 3pply fo $our HMO (<ence domndosd and complets the = HMO i

o ol work on bl devices such a3 smartphones and tablets. Ri

ance g o(m [ESZALKE). The foam
bt click the: ink sed select the e’ option,

oo computes T et the form you | e e vers

e oFyous wels brawsec 1 you con’
that e form camnot

 complace th form e

.

application form

s the D Indormaticn fe applikancs (345,061 and T Runnymede 240 standards (27191KB] documents

Mtior condition sapest (EKCK

i the ot five ymars
Landiord's Gas Safety rocoed ssued within the ast 17 manths
Pertablo

Ifthe proparsy has gas
b i

= than 12 merth old

sk aasascent., f e has been undertakien

rce el Inspextion reparts for e recautions exuigmert

srout of the property
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e floos spoce, and
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iy vegiste o ligin T e

o0 i where he applicant can st 53 houghthe lcencs s grarned If they haven't hesed fcm us This does

pobe 1o HMO L

Open the application
form on your computer.
Do not open it using a
web browser as it may
not work. _ ]
You will need to have a
recent version of Adobe
Reader installed on your
computer. You can
download this from
https://get.adobe.com/r
eader/

@\./ .

nputes » philip.medenald (2] » New folder ()

=
Organize v Bum  New Foder » [
a5 Favorites e Size
B Deskicp %L Gas certificate 10 The Crescent
ownloads L HMO application 10 The Crescent
U Recent Places L HMO licence_spphestion_form
& Libraries

4 |8 Comguter
& Iocal disk (C)



https://get.adobe.com/reader/
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Complete all sections of
the application form
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Rynnymeae * Application to license a house in multiple privatesectorhousing@runnymede.gov.uk
o | occupation Telephone: 01932425886/8
Housing Act 2004, Part 2 (licensing of houses in
multiple and Part 3
of other | d

* required information

{Section 1 of 20

You can save the form at any time and resume it later. You do not need to be logged in when you resume.

This is the unique reference for this

|Not Currently In Use application d by the system.

System reference

I You can put what you want here to help you
track applications if you make lots of them. It
is passed to the authority.

Your reference

Put "no" if you are applying on your own

Are you an agent acting on behalf of the applicant?
behalf or on behalf of a business you own or

When you have
completed the form, save
it on your computer — |

Once you have filled the
form in for the first time
you can save a copy for
each property you need
to submit a licence for
and just update the
property details sections.

atany time and resume it later. You do not need to be logged in when you resume.

A2 ey fopbes. g sccvpind This is the uni fe for thi
3T IMTIT Rurapmede MO stimsarsid 38 Is 1 the unique reference for this
Cl o-q INO‘ Currently In Use application < by the system.
R _ I You can put what you want here to help you
track applications if you make lots of them. It
is passed to the authority.

Put "no" if you are applying on your own
behalf or on behalf of a business you own or
work for.

Are you an agent acting on behalf of the applicant?

@ Yes @® No

Applicant Details

* First name

algleldlelw]»[H]

« o

T Runnynede_Apglcation to_lense a b
4 Livaries

W Computer
& tocal disk )
8 e ()
¥ envdep (1)
¥ FunPrivataSector]
3 My Shares (0)
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() Hide Folders Seveto Online frcoent = | Sem | |

Yes ® No work for.
Applicant Details
* First name [ ] .
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B 1 v Weden .
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5 Crome0 G N ERE | . e
- Application to license a house in multiple govuk| |
> S * decupation Telephone: 01932425886/8
@ Send v T Fis Ontee Housing Act 2004, Part 2 (licensing of houses in
- nultiple and Part 3 (sel I
G St Bemite Syt fo(her 1, 1 Aati
o . [Eomr———
) * required information '
o

Go back to
www.runnymede.gov.uk/
hmolicence

and click on the link to go
to the HMO licensing
portal
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Haw 10 apply

T apply for your HMO licence: domriaad and complete the = HHD KB}, The form
o it werk on mabill devices sueh a3 smartphores snd tsblets. Right click the nk orsf select the ‘s’ aptian,

n o

Mt fill i e application form on your computes. To edit the form you'll eed » recent vession of Aoie B,
Open e form wsing Adabe Reader Insonad of your wet brwses, 1f you can' camplets the form right now don's wosry,
you can et i I yous own time. Please note that the form cannot be uplasded a1 the ok welsite.

o st read the T
before fillig i e ferm,

o foe applicants [345.00K5) snd T Runnymeds 1940 standards |12 S1KB] documents

ou st inchude e follawing documents with your application:

& ElosuicalInstallaion canditon ropost. (FICR) lsesed within the Las five yuars

& Landiond' Gas Safecy n 8 within the Last 12 manhs, I h property has 35
o Postable appdianca tost (PAT) corticate ssued within the Last 1 months fo any postable elecisicat
appdiances more than 12 month old
Fiee vk assessment, f o has been undertaken

@ Tw coples. o floar plans that acxusately reflect the Layout of the property
a one e 10 Shasm T Locaion of Dasic il P 5 DA, o, wsh Mg basins enc.,
and the focation of e precautian equipment

jace, and

3 The ather copy must sharw s
desermine how main people the progeny s saflable fo, Any areas of rooms where ihe ceiling he
1.5 metros st ba markad oe the foce plan

18N you have comphetsd your mpplication form and hawe all your suppOrTing Bocuments ceady register o Login 10 the
14840 lcersing parial to sdbmit them.

Tacit consent

e consent is where the appdicant mough i i s, THS dass.
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If you have already
registered, login with
your email address and

password
\

If you have forgotten
your password click here
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Top Task: Residents Business My Council
My Sarvices
Mgt My Services: Login

and follow the
instructions

Login to My Services.

To view My Services, you must have @ vald usermame and password
To craste s account please use the Register Ink below

Plesse Login Below.

Login Detaits

Emall
Passera

Forgonen your password?
gister for an account

Privacy statement Contact us.

©2018 - Runnymede Borough Council

If you have not used the e
portal before you will -

need to register for an

account

Fill in your details to e T o
register o My Services: Registration |

Email address

Your password must be |
at least 8 characters long
and contain at least one
lowercase letter and a
number

Your name and address —

Phonenumber __ |

Enter a secret question

Register for My Services

Pimase il outthe detais below i registar for by Sarces.

Your password must be af laast 8 characters long and contains st sast oo
lowercase efler and & Aumric characr.

Mandiatoey fales ars marked wen @

User Details

Emair
Passaorg”
Confem Passward”

Address Detaits

Thia 0 Y
Eirat Hame:

Middia Hama(s)

Last Nama

Housa MamaFist Murbar

Houss Mumbsr
Sureal® g S
Town nais
Gounty

Poscoce”

Comtact Daetaits

£ 4 | nes commus a0
Lege Pt b ] s o e [ - -
e 03 >
First Nama*
Misdle Name(s)
Last Name™

Hoisss HameiFiat Number
House Numaer

Strest”

Toun®

Caunty

Poscode”

Contact Datalls
Phane Numaer”

Moblle Numbsr

Security Question

and answer. This will be
used to reset your
password if you forget it

/

Press submit when
complete

Canfim Secret Angwer”

By ragisterng 1o 5 tis SCCOUT area, you ArE agresing st you re hapoy for
s 10 contact you via the Injernat (an ihis websiis) and by emad

Snna | [

Privacy statemant Contact us

©2018 - Runnymede Borough Council
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You can now log on to

the portal \

RW &

BOROUGH COUNCIL e

Residents Business

svonan ) [ G ) 9 Goece 35 [ o | Lo Pyt B s ) e e e [

£ 48 | s commmies 8 Huopsa S Fot

My Council

HMO Licensing
Apply for a HIMO licence
My Services

My Services: Registration
Registration Successful

Yeu have successTuty crested & new sccount.
Yo may naw log into the ste using the credentiats you pravided.,

Login 10 HMO Portal

Privacy statement Contact us
© 2018 - Runnymede Barough Cauncl

=@
ad g | Ll @ il el
Eiry_Besi ) Toiwet 2| o @ acions " zaom
. . . Runnymede HMO Portal e
You will receive an email
confirming you have Gk fereting o e e
registered successfully
Login to HMO Portal
ey )

Log on to the portal using
your email and password
that you registered with

ot B G 0 [ e |

unnymede

BOROUGH COUNCIL

e

Resients Business

b ]S Pt s [

My Council

Rogister

My Services: Login
Login to My Services

To viaw My Senvices. you must have a vald usemame and passward
To cremts an sccount pieasa e the Registe link below

Pisase Login Below.

Login Detasts

Emar
Password

Forgonen you passwara?
Register for an aceount

Privacy statement Contactus

£:2018 - Runnymede Boraugh Councl




Click apply for a licence
to upload your
application form

) 8 Goege ) [ oo ) e

Runnymede,

BOROUGH COUNCIL =

[

P )
o
Agply for 8 HMO icence Welcome To My Services.

My Services
Hare you can view and update your online submissions and chec their
progress.

P r——

Privacy statement Contact us
92018 - Runnymade Borough Council

T -
hFote o
e o e e B e s e
HMO Licensing HMO Licensing Ld
My Services. HMO Licensing Application
T
i e
e
Select application type — N R AR A Al AR
new licence or renewal —| i e s
. Details
as appropriate T T
—_
e
Select landlord or v =
. Sumame McDanake
managing agent as Rl il
Streat Stabon Road
appropriate oo e
bl
il o
e e ——
Maobile Number o
=re]

Enter the details of the

property to be licensed
- = — |

You can enter the details
/

manually, or search for

an address by clicking

here

Mobie Number

Property to be Licensed &

ok Horn 1 Sarva s Ao Adwss
Fouse Name Flat Number
House Number

Street”
Town®

Postcose”
Documents

You must upload your completed application form hers for your appication 1o to
be vaid. Incomplete appications which lack the required documents wil be.
rejected and you may Incur an additional fee If extra processing is requred

File types accepted are Jpg. jpeg. png. bmp, dot, docx. pef. s & xisx. The
520 of each file must not exceed SMib.
Documents Eromne

Maximum fies allowed: 1

Privacy statement Contact us.
©2018 - Runnymede Barough Counch




You can search using the
house name/number and
postcode, or just by

postcode —

2 o

Be gt fon fpoie Leb by

o ) semtn ) ] st

9 oo [ G [ e

[ren—

8 htens

g )t s e [

First Name "~
Surmame -
House Name/Fiat Number

House Number 3

Stroet Soan e

“To 3881 for an SACrERS you MUS! SURDlY 8 vaid

poicode vl the b of Ry -

auss e

N

e

Posicode a

[rwzo apH

Search

[ Cancal

You st iplond yoi complated Bppicaticn form hers for your appl
b valld. Incompis which lack :
Pejecied 4nd you may IncUr 8N BdGEonal fes I exir peocessing Is required.

ot

Fila types accapied are jpg, jpeg. png, Smp, doc, docx. pat. ais & xiex Tha

3izs of ach fis must not excesd SMb,

Documents breane v

Select the required
address from the list

If the address is not listed
you will need to enter
the details manually

e I bor P T

Y

) sosmane 3 (8 Geogn 7 B Geogi o0 B Googhe

PR —

] -8 - B
Tie

First Name

Sumame

To search for an address you must supply a valid

&

[{04 ¥ CRESCENT, ECHAM, SURRET, TWI0ooH, ]
12, THE CRESCENT, EGHAW, SURREY, TW20 92H,

14, THE CRESCENT, EGHAM, SURREY, TW20 9PH,
16, THE CRESCENT, EGHAM, SURREY, TW20 99H,
18, THE CRESCENT, EGHA, SURREY, TW20 9PH,
2, THE CRESCENT, EGHAM, SURREY, TW20 9PH,
20, THE CRESCENT, EGHAM, SURREY, TW20 92K,
22, THE CRESCENT, EGHAM, SURREY, TW20 %H,
124, THE CRESCENT, EGHAM, SURREY, TW20 9PH,
|26, THE CRESCENT, EGHAM, SURREY, TW20 9%PH,
|28, THE CRESCENT, EGHAM, SURREY, TW20 9PH,
30, THE CRESCENT, EGHAM, SURREY, TW20 9PH,

¢ your appication o to
[documents will be
lessing is requires

150, THE CRESCENT, EGHAM, SURREY, TW20 9PH,

152, THE CRESCENT, EGHAM, SURREY, TW20 99H,
154, THE CRESCENT, EGHAM, SURREY, TW20 99H,
156, THE CRESCENT, EGHAM, SURREY, TW20 9PH,
6, THE CRESCENT, EGHAM, SURREY, TW20 9PH,

bx. pat. xis & xisx The

|8, THE CRESCENT, EGHAM, SURREY, TW20 9PH, P v
< = ITHE ANNEXE. 32, THE CRESCENT, EGHAM, SURREY, TW20 9PH, >
i ) Tl
Now upload the B = S '
application form e s g

Click on brows

Chose the file to upload

[ s e
I - rise it + et
FeTE—rm—

Mabike Nunber

Praperty to be Licensed &

ek o f S o A Ascbems
House Name:Flat Number
House Numbe
Strest”

Tawn®
County
Pesicade”

Documents

You mUst Upload your comgleted appiction form nere for your Bpplicatn o 1o
be valia. Incomp ich wil be
jou may incur an saditonal fee If extra processing fs requred

Fil types accspted are o3 ]
size of sach fie must not exceed Shb

. brp. doc. doc, paf, ais & xisx. The

| oecuments [

s B Maximum fies allowed: 1
s

Submi

Privacy statement Contact us
©2018 - Runnymede Barough Council
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When the file has
finished uploading click

on submit \

Phone Numoer
Mabie Number

Property to be Licensed &
ik e S As A s

House Name/Flat Number a@

House Numoer

County
Postcode”

Documents.

You must upload your completed application form here for your appication 1o 1o
b8 vaid, s ack wiibe
ject ¥ an 18 required

P accepted are g, [peg. png, bmp, doc, docx, pa. xis & xisx. The
fle must nct exceed S,

Maximum fies allowsd: 1

doan gl
[ (NG Privacy statoment Contact us
e
The application form has T s o

been successfully

uploaded — |

This is your licence
reference number
Click on proceedto — |
upload your supporting
documents

You will receive an email
confirming your
application has been

upnymiEde g

BOROUGH COUNCIL

My Counci

Thank you for your Application

My Services Your Application number is 026483
You must aise upiasd AL yeur supparing tocuments for your sppication bs be
Valld. Piease click on 1ne Procesd ink balow 1030 this

You can folow up your requast by emalling
privatasectomous NQEIUNNYMEds goi.uk

You £an alsa view updates o your raquests by using he My Services area.

Privacy statement Gontact us
©2018 - Runmmeas Borough Councs

submitted

Upload your supporting

documents \

Select the appropriate
document type from the

e 8 g (8 Cong | Logn-Himpmete b b 5

e O

You must upload your completed appication form and ALL supporting
ocuments for your appication to be valld. incomplete applications which lack
the required documents will be rejected and you may incur an additional fee i
exira processing s required.

File types accepted are pg. peg. prg. bmp, doc. docx, paf, s & xisx. The
size of each fie must not exceed SMb.

To upiosd 8 fle select the document type from the drop dawn list below, chck
Browse, select your file and then click on the Upioad bution. Repeat ths for as
many fles a5 you wish 10 Upload.

Browse

list

If the document is not
listed, use the HMO
licensing general
document

Upload!

Make 3 Pay

Once you have upiosded ALL your supporting documents, please click below to
make a payment

Make a Payment

Premises Details

Address




Choose the document

type —_—

Click on browse — |

1 £ - 8 | 8 S Cormmurites Bhine &b

. D & e

Flle types accepted are Jpg, [peg. png. bmp, doc, docx, pdf, xs & aisx. The
siz8 of 88Ch e MUst it xzeed SMb.

Taupload & file select the document typa fram the drop down list below. click
Browse. salsct your fie anc then click on the Upload bution, Repeat tis for as
many fles as you wish o upload

Browse’ Ghan Sabaty Cortrcain

Upioad
ke  Payment

Gnee you have uploated ALL your supporting decuments, please click below to

Pramises Datals

O~ R

Select the document to
upload e -
e —
s
Click on upload
=Tema |
Upload all your T —
supporting documents \\ Yoo e S e o o s B
ey P e
il sty
Browse [Gas Satety Combcain. v
Uploaio complete
3Ges certificate 10 The Crescent pdf
Uploaded documents are wm'"’“‘” _
| ¥ ALL your supporting documents,
. il
listed here
Pramises Details
oy F:
When all documents — .
have been uploaded click - P —
pication Date o
on make a payment ”
Bl elolelm=] i




Make a payment

Enter your details

X

Click on next page — |

\
Full Name.
Your Address
Emal Address

(65 hitps: /i payrmerts rummprede gov.uk/parissalestest ssles/EntesSaleF orm

Fle Edt Vew Favortes Toos Hep

Junnymede -§:
RS ——

Welcome to payments at Runnymede Borough Council, hosted by PARIS

Prograss

HMO licence payments

*indicates a required field

Pleasa antar your datails below

[ <]

£+ @0 | 8 Runnymede Portai -

Enter the details of the
property you are paying

the licence fee for \

Enter the application
reference number __ |
Click yes if you wantto |
pay for another licence
application

Click next pagetO/

proceed

Freviaus pags | [Next page

-ac

3 Runmymeds Poral




Select how many licence

T — D - @& || @ Runnymede Porst
applications you are —
paying for \
If this is the first licence e
select basic licence fee \\Please
On|y SE|ECt assisted :m. Buasic keence fes are you applying To7 :
licence if we have told // IZ.Z;Z‘:MTZZM ,::%:,::::} E'!::::
you thIS app||es tO your Whers the manager is not the licencs hoider_ [Pleasa salect v Additional testis required £75 sacl
appIication et . Ersioes page] Moz paga)
6 test of fithess fee for the licence7
holder will be added to the total ciiarges.

Select this option if the | —————
manager is a different
person to the licence
holder
Click on next page to —
proceed o o

£ - @G || @ Runymede Portal

Check that the total fee is
correct

Click on process service
to proceed

Ele Edit Yiew Favor

Runnyme
e

BOROUGH COU

Welcome to payments at Runnymede Borough Council, hosted by PARIS

Progress
9%

You have to pay..

Previous page | [Process service

58 | Privscy Stalement | Cookies




The amount payable is
displayed

Select pay for your
transaction to proceed —|

2 hitpe/paymests unnymece. o parssslestessale Processed.acpaTpaysble trueiseformide 068 o-

Fibe  Edit Mew Faverites

unnymede

Tools Help

Welcome to payments at Runnymede Borough Council, hosted by PARIS

Progress - Item added

Your transaction

You have selected the following items

Item Amount
HMO angnnnsleHSnBﬂU). £ 650 00
GBP (£) 650.00

Item successfully added

e succossiully added

Options

You can now edd or pay for your ransaction

3 Runnymede Portal - Proces.

Enter your payment card
details

Click on next page to

I e e e il e e e e e e s

P-ac

e Edit  Vwew Favorites Jools Help
Welcome to payments at Runnymede Borough Council, hosted by PARIS

Progress - Card d

Verified by Mastercard
VISA

Payment details

Vou have selected the folloving items
You are now ready to pay for the

Item
services you have selected

Amount

HMO Licences (GPHS5810) £ 650,00 |

Please enter your card details in the
form pravided balow

Total GEBP (£) 650.00
@ 2 @ Vs

Enter your card details

@ Help (opans in new window

Amount GBP (£) 65000

Card number ¥ sl [openz inren

sndon

Card holder "

name

ssue number nate:

Vaiid from

Expires end * o

* indicates a required fisld

Caneal payment and go back

et poge

proceed

& Runnymede Portal - Enter




Entry the card security
code

Click on next page to

procced — |

2 nttps

Bibe  Edit  View

vt runnymedle.gov.uk 2

Favorites Tools Hielp

Welcome to payments at Runnymede Borough Council, hosted by PARIS

Prograss - Security details

Payment details

You have now naarly finished entening
your payment detasds

Please enter the following securty
details to ensure you are the real card
owner

Card security details

@ Help (apens in new window)

Card securty cade

Verified by Mastercard
VISA

sam more sarm more
{opans in new window) (opans in new window)

You have selected the following items

Item Amount
HMO Licences (GPHS5610) £ 650.00
Total GBP [£) 650.00

* indicates a required field

Pravious pag | [Next page |

© Runnymede Borough Gounci 1096-2074T Tarm o | Privacy Statemant | C:

Runnymade Ports - Enter s

Check the email address
is correct

Click on next page to
proceed

ey T e s — . — S— e
£ ttpa/paymerss rannymede.gov.uk 't & Runnymede Portal - Enter
Eie Edit Wiew Favorites Tools Help

anymede

Welcome to payments at Runnymede Borough Council, hosted by PARIS

Progress - Contact details

Payment details

You hiave now almost finished entenng

your payment detads. After this page you

will be able fo chack al your defails
befora you make your payment

Sa that we may contact yeu with

Verified by Mastercard
VISA

sam mos eam more
{gpens m new window) (opens in new window)

You have sslected the following items

Item Amount
HMO Licences (GPHS5610) £ 650.00
Total GBP [£) 650.00

canfirmation and detads of your selected services please enler the following contact information

Contact details

% Help (opans in new windgw|

1f you enter your emil address we will send you an email receipt. Your phone number is useful in
case we need to contact you about your payment

Email address

Phons numbsr

wgfrunnymede o

Cancel payment and go back

* indcatgg & raquired fild

[Pravious K | Next page
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Click on process now to
proceed

£ https./payments runnymede.gov.uk/p

Ble Edit Wew Favorites Tools bHelp
—_— e

—————_— —
Welcome to payments at Runnymede Borough Council, hosted by PARIS

Progress - Veriy details Verifiedby
VISA

Mastercard

m mors
(9903 i nw (opans I new window)

Payment details

You have selected the following items

Please now check all your payment | |vem st

details 1o maks sure you are happy wih

them HMO Licences (GPHS5810) £ 650.00
Total GBP (£) 650.00

Other details

govik

Do not refresh t
processed
Processing may take a few minutes if our system s ™

If you are unsure or you dont get a confirmation screen afier Ph
normal office hours 01932 425373

ssing please ring the following number in

| Pravious pa

BRI S|

& You can always go back Bough the pages by pressing the Previous Page bullon if you need to
thange some of the details

© Runnymede

¥ Runnymede Portal - Verfy

Your payment has been
processed

You may want to print
this page for your records

We will check that you
have paid the correct fee

If you are due a refund,
or have to pay more, we
will contact you

£ itpa/paymerss rannymede.gov.uk/par e

Eile Edit Wew Favorites Tools Help
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& Runnymede Portal - Praces.

unnymede
e
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Welcome to payments at Runnymede Borough Council, hosted by PAI

Your payment has been processed

¥ Your card has been suthorised and your payment was successful

Pleasa take note of the following details for your records

Net2/000907 Card number

Recaipt number

Date 0W/0B2018 152410 Card expires _—
end

Authorisation code 300000

Your email

Transaction typs 09 address

Merchantnumber  540436505374082  Your phone B —
number =

Terminal Id 23263576

Amount GBP 65000

Surcharge GBP 0.00

Total charge GBP 650.00

You paid for the following items )

Item Amount

HMO Liconcas (GPHS5810) £ 66000

Total GBP (£) 650.00

Your transaction is now complets
Please print a copy o this page for yous receipt

Thank you
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A receipt will be emailed
to you
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File Message

Payment Receipt - Message (Plain Text) o B o=

@

A 3 (¥ Mark Unread €
: x @ d B BRmeatng |3 tegel S Ruies - ark Unrea ag) .,;
- () To Manager .| BE categorize -
- Delete Sent Reply Reply Forward i o . Move [3 Actions - Translate Zoom
& Junk s 2 b More = || 23 Team E-mail ove [ Acions | poiou up - i
Delete Egress Switch Respond Quick Steps 0 Mave Tags 0 Editing Zoom
© Extra line breaks in this message were removed.
From: Finance Sent: Thu 09/08/2018 15:24
Tz Private Sector Housing
Cc
Subject: Payment Receipt
iz
Thank you for your recent payment

This is an automated receipt sentin response to your recent payment. If you need to make any enquiries regarding this payment you will need to
quote the receipt number(s) shown below.

Payment received 03/08/2018 15:24

Receipt Reference Fund Amount

Net2/000907 GPHS5810 General Expenditure £650.00

Total charged tocard ~ £650.00

axx

Trrree Trrree B R e e

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed.
If you received this email in error please notify postmaster@runnymede.gov.uk

This footnote also confirms that this email message has been swept for the presence of computer viruses
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The status of your
application is shown here |

Click view details to see
more, or to upload ———
additional documents
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Upload additional

documents here \

s E—
The documents you have | @ o= o 2 e — e
) dooettn ) [ Geeo @) 9 oo ) [ o | Logm Prmprmeers s Mg ) e Heses A [ -8 e
already uploaded are W s P A
: o . S
listed B

Your Documents

1: HMO Licence Appication: (HMO appl
Gas Safety Cortficate: (Gas cor

on 10 The Crescent pdf)
' 10 The Crescent pdf)

You must upload your completed sppication form and ALL supporting
documents for your appikation 1o be vatd, incomplete applications which lack
the required documents wil be refected and you may ncur an addnonal fee If
‘exira processing is required

File types accepted are jpg, jpeg. png, bmp, doc, docx, pef, xis & Xisx. The
size of each file must not exceed SMb.

To upload a fle select the document type from the drop down list below, cick
Browse. select your fle and ten cick on the Upload bution. Regeat ths for as
many fies s you wish to upioad.

Browse

Click here to update your
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progress.
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You can update your
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HMO Licensing
Apply o @ HIMO tcance

Services
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Profiée Update

To update your profie please fil in the form bekow.
Mandatory fiekds are marked with 8 *

Address Detalls

Tte* 3
First Nama*

Midcie Neme(s)

Last Name*

House Name/Flst Number

Privacy statsmant Contact us.
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Update your password

here \
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O Passuora
New Password
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| (G Privacy stakessent Contect us
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password click on the
forgotten password link
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My Services

Register

Login to My Services

Plaase Login Below

My Services: Login
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pleass use the Regster ink delow

[ (NG Privacy statement Contact us
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Click submit — ——
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Subjest HMO Partak Password Reset
Runnymede HMO Portal
h i de.govuk
We hidwe received vour password reset request
Please use thelink below to reset your password
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8o & b & st ]

Answer the secret
guestion that you set
when you registere

Enter a new password
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\Nm iy

Canfim Password
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Your password has been
successfully changed —_|
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