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Feedback regarding anti social behaviour complaint
Case Ref:  16629
You recently contacted us to make a complaint about anti social behaviour / nuisance.  

We are always seeking feedback from residents so that we can review our procedures and make improvements.  We would be grateful if you could tell us how you think the complaint was handled by completing the survey below.  
Please return it to us using the enclosed pre paid envelope.

1.  Overall, were you satisfied with the way your complaint was dealt with?
YES / NO (please delete as necessary)

If no please give your reasons below

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..

2. Did the officer dealing with your case keep you informed of the progress of their investigation?

YES / NO (please delete as necessary)

If no please give your reasons below

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..

3. Were you told why your case was closed?

YES/NO (please delete as necessary)

PLEASE TURN OVER

If no please give your reasons below

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..

4. Were you satisfied with the outcome of your complaint?

YES / NO (please delete as necessary)

If no please give your reasons below

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..

Please tell us about yourself:

Gender:  
M / F

Age:  

18-30          30-45           45-60          60-75           75 +
Ethnicity:
