How to Book a Routine Repair Online - A Step by Step Guide

Ste Action Screenshot

1 For an emergency repair,
please call 01932 838383.

Do not report online

2 For repairs in a communal, or
shared area, for example an
aerial or door entry system,
please call 01932 838383 or

email
Tenancy.management@runnymede.g
ov.uk

3 Is the repair the responsibility
of the Council? If you are not
sure if you need to fix the
problem, please check your
Housing repairs handbook




On your phone or computer,
log on to runnymede.gov.uk




Select Housing




Select Report a Repair




Click point 3 to see if you are
responsible for the repair.

Home | Housing | Counciltenonts | Housing repairs

Housing repairs

In this section

Council's responsibility as a

1 Housing repairs tandlond

2  Emergency repairs

Council's responsibility as a landlord

Outside

*  external paint work

* chimneys, chimney stacks and flues - but not chimney sweeping
*  drains, gutters, and outside pipes

*  roofs, external walls, and floors

*  windows

* poths and steps

* fences, walls, and gates erected and owned by the Council

Inside

Unless damage has been caused through misuse.
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Housing relate
pages

Council tenants
Help to find a home

Homeowners, private t
and landlords

Housing help and supp

Preventing homelessne

Tenant engagement

Your council tenancy

Report housing fraud

Council tenant:
related pages

Paying_your rent




For a repair that is the
Council’s responsibility, select
Report a Repair




Select the type of repair
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Select the problem
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For some repairs, you will then
see avideo to troubleshoot
the problem such as
“Leakages in your home”
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If you are able to solve the
problem, select ‘This solved
my problem’
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Or Continue with Booking




14 Please upload up to 3 photos.
It can be quicker and easier to
fix if we can see the problem.

15 Select Continue with Booking

16 You will then see a summary of

your repair request. You can
add another repair item if
needed - both repairs will then
be listed under Basket.
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Select Continue with Booking

18

Add your Contact Details and
Availability

Contact Details & Availability

First Name

Last Name

Address
L]

Post Code
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19 | Add your phone number and TRE
email address. I
. Email Address
Click when you are normally
; |
home, for example mornings.
Please tick when you are normally home:
If requ"ed’ add addltlonal Monday Tuesday Wednesday Thursday Friday
information, for example
“please avoid school run AM
times.”
PM bt ) = =
Additional Information
eg. "Iwould prefera morningappointment”
test repair
20 Extra information that will help

sort out the problem, for
example if it’s an intermittent
fault, or previous fixes haven’t
worked, or you know the
cause.

Additional Information

e.g. "I would prefer a morning appointment”

test repair

Backtotop®




Press Submit when the form is
complete

21

Acknowledgement

You will see the confirmation message on the screen.
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A member of MCP’s team will
schedule your repair and
confirm this to you by phone. If
you do not answer, we will
leave a message or send you
an email.

23

The Council welcomes
feedback on using this online
form






