
Draft Private Rented Sector 
Offer

Consultation results



Overview 

Method: 
- Email to those on our Housing 

Register (83)
- Email to those in our Temporary 

Accommodation (13)
- Dedicated web page (191 page 

visits)
- All were sent a reminder email one 

week before closing, and the day 
before closing.

Note: Allocations team advised to 
only include: Open cases, Relief, and 
Prevention. The data was collated in 
November 2022. 

Responses
7 Survey responses 

Dates: 
Opened: 30th November 2022
Closed: 25th January 2023



Q1: Which situation best describes you?
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I am currently on the Housing Register

I am currently in temporary accommodation provided by Runnymede Council

Prefer not to say

I'm not sure

Other

Which situation best describes you?



Q1: Which situation best describes you?

I am at risk of being homeless and receiving advice from the Runnymede Council 14% 1

I am currently on the Housing Register 0% 0

I am currently in temporary accommodation provided by Runnymede Council 43% 3

Prefer not to say 14% 1

I'm not sure 14% 1

Other 14% 1

Total 7



Q2. When assessing the suitability of accommodation in the private rented sector, we consider the location, 
affordability, and the size and standard of the property. 

Is there anything else  you feel we should consider?
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Q2. When assessing the 
suitability of accommodation 
in the private rented sector, 
we consider the location, 
affordability, and the size and 
standard of the property. 

Is there anything else  you 
feel we should consider?

Yes 17% 1

No 83% 5

I'm not 
sure 0% 0

Total 6



Please specify what else you feel we should 
consider.
• Whether a gp or shops are close by for the people who have younger 

children and do not drive or can’t afford to take public transport.



Q4. When assessing the location of a suitable property, we consider the impact on work, education, caring 
responsibilities, public transport, shops and local services.

Is there anything else you feel we should consider?
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Q4. When assessing the 
location of a suitable 
property, we consider 
the impact on work, 
education, caring 
responsibilities, public 
transport, shops and 
local services.

Is there anything else 
you feel we should 
consider?

Yes 17% 1

No 83% 5

I'm not 
sure 0% 0

Total 6



Please specify what else you feel we should 
consider.
• People’s affordability to travel. 



Q6. Do you think we should consider suitable properties 
outside of Runnymede?
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Do you think we should consider suitable properties 
outside of Runnymede?

Yes 50% 3

No 50% 3

I'm not sure 0% 0

Total 6



Q7. The Council makes one offer of suitable accommodation only. 

How clearly do you feel this rule is communicated?
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Q7. The Council makes one offer of suitable accommodation only. 

How clearly do you feel this rule is communicated?

Extremely clear 33% 2

Very clear 17% 1

Somewhat clear 33% 2

Not so clear 0% 0

Not clear at all 17% 1

Total 6



Overall, how satisfied are you with the draft Private 
Rented Sector Offer Policy?
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Overall, how satisfied are you with the draft Private Rented Sector 
Offer Policy?

Very satisfied 50% 3
Satisfied 0% 0
Neither satisfied nor 
dissatisfied 33% 2
Dissatisfied 0% 0
Very dissatisfied 17% 1

Total 6



Do you have any suggestions, comments, or 
feedback regarding the draft Private Rented Sector 
Policy?

• Get more understanding people working that are actually from 
the area and understand the struggle of being a single parent 
unable to work struggling to make ends meet.

• be offered a private rent in (address redacted) but not ready 
wet so I am in temporary accommodation. Thank you (name 
redacted). 
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