
Here to help
Welcome to Surrey. We want to make sure 
that you can settle in the UK and in Surrey 
happily and safely.

We are here to help.

Lots of information and advice, including how to 
get your children into school and access free  
travel and financial support, can be found at 
www.surreycc.gov.uk/ukraine

There is always help and other options available  
if you’re finding it difficult to settle into your 
new home.

You can call Surrey’s community helpline on  
0300 200 1008 (9am to 5pm, Monday to Friday, 
excluding bank holidays).



What to do if something doesn’t feel right…

If you are concerned about a child or young person’s safety and 
wellbeing, you can contact Surrey County Council via e-mail 
cspa@surreycc.gov.uk

If you are concerned that an adult may be at risk of harm, abuse 
or neglect, please report it via e-mail ascmash@surreycc.gov.uk 

With any of these concerns, you can also call 0300 470 9100 
(available 9am to 5pm, Monday to Friday)

During evenings, weekends and bank holidays, the  
Emergency Duty Team is available. Call 01483 517898  
or e-mail edt.ssd@surreycc.gov.uk

If you are concerned about abuse such as sexual exploitation, 
forced labour, and threatening or intimidating behaviour, you  
can contact the Modern Slavery Helpline confidentially on  
08000 121 700. This is open 24 hours a day, 365 days a year.

In an emergency or if there is a threat to life, always call 999

To contact the police when it’s not an emergency you  
can call 101 or visit the Surrey Police website at  
www.surrey.police.uk


