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Runnymede issue no.1 • 

Abandoned vehicles 01932 425146 
01932 858966 

– planning only 01932 425131 
Allotments 01932 425685 

01932 425674 
Arts – grant aid 01932 425670 
– policy 01932 425670 

Benefits 
– council tax and housing 01932 425388 

01932 425135 
Bus permits, 
– elderly persons/disabled 01932 425622 
Bus shelters, public seats 01932 425195 
Business rates 01932 425412 

01932 425865 
Car park enquiries 01932 425196 
Car park season tickets 01932 425174 
Car parking penalty 

notice payments 01932 425144 
CCTV 01932 838383 
Cemeteries 01932 425672 
Charitable collections 01932 425627 

Community meals 01932 354207 
Council tax 01932 838383 
Council and committee meetings 

01932 425620 
Council house maintenance 

01932 425851 

01932 425868 
Depot – Runnymede 01932 425750 
Dial-a-Ride 01932 425868 
Disabled adaptations 

01932 425849 

01932 425885 
01932 425718 

Drainage 
– council tenants 01932 838383 
– private sector 01932 425180 

01784 437695 
Elections 01932 425650 

01932 425260 
01932 455180 

Food hygiene 01932 425142 
Grant aid (voluntary bodies 

and sports people) 01932 425625 

Hall bookings 01932 425684 
Health and safety 01932 425733 

01932 425880 
Housing 

01932 425829 
– conditions of older private housing 

01932 425880 
– homeless families 01932 425836 

01932 425888 
01932 425865 

Information technology 01932 425555 
Jobs at the council 01932 425512 

Land contamination 01932 425712 

01932 858966 
01784 437695 
01932 425685 

Licensing 01932 425711 
Litter 01932 425750 

01932 425660 
Local plan 01932 425131 

Meals on wheels 01932 354207 

Museum – Chertsey 01932 565764 

Non-domestic rates (see business rates) 
Noise abatement 01932 425142 

Parks, open spaces 
01932 425689 
01932 425718 

(car parking) 01932 425144 
Pitch bookings 01932 425686 
Planning 01932 425131 
Planning policy 01932 425275 
Play scheme 01932 425693 

01932 425142 

Recycling 01932 425713/01932 425715 
Refuse collection 01932 425750 
Register of electors 01932 425650 

01932 425821 
Repairs to council houses 01932 425851 

Safer Runnymede 01932 838383 
Sale of council houses 01932 425825 
Splash (holiday scheme) 01932 425693 
Sports development 01932 425683 

01932 425750 
01932 425198 
01932 425624 

01932 425711 

01932 425131 
01932 425272 

A 
N 

P 

R 

S 

B 

C 

D 

L 

M 

E:G 

H:J 

OUT OF HOURS ring the answer phone service on 01932 838383. VISIT OUR WEB SITE at 

KT15 2AH. 

✁
 

Voıce February 2007 

Addlestone Leisure Centre 
Advertisement control 

Arboricultural officer 

Building control enquiries 

Careline 

Children’s activities (school holidays) 01932 425693 

– administration 

and repairs 

Day centres 

– council tenants 

– private sector 
Dog Warden 

Egham Leisure Centre 

Enforcement of planning control 
Engineering projects 

Home improvement service 

– accommodation provision 

– private housing disrepair 
– sheltered 

Leisure centres 
– Addlestone Leisure Centre 
– Egham Leisure Centre 
Leisure and recreation facilities 

Local land charges 

and amenity areas 
Pest and rodent control 
Penalty charges notice payments 

Pollution control 
Public halls (booking and enquiries) 01932 425684 

Rent collection (council properties) 

Street cleansing 
Street naming and numbering 
Street trading 

Taxi licensing 
Tree preservation (conservation area 

tree preservation orders etc) 
Yellow buses (schools) 

T:Y 

Civic Offices opening hours – Monday to Thursday 8.30am to 5pm, Friday 8.30am to 4.30pm 
www.runnymede.gov.uk 

The services managed by the council are listed 
below.  Where a direct line number is given, 
please ring that number, otherwise contact our 
main switchboard on (01932) 838383 then ask for 
the service or department you require. 
Alternatively, you can visit our offices or write to 
us at Civic Offices, Station Road, Addlestone, 

Some services, for example some highways services, education and social services, are provided 
by Surrey County Council. Visit their website at www.surreycc.gov.uk or call 08456 009009 

contacts 


