Introduction

Launched in July 2005, the Runnymede
Accreditation Scheme is designed to recognise
and promote good quality, well managed private
sector accommodation for students of Royal
Holloway, University of London, in the Borough of
Runnymede.

The scheme is run by Runnymede Borough
Council's Private Sector Housing Team, with the
full support of Royal Holloway, University of
London and the Students Union. It is also supported
by Surrey Police and the Surrey Fire and Rescue
Service.

Landlords are encouraged to apply for
Accreditation of properties that are let to students.
Landlords (and where appropriate the managing
agents) must comply with a set of 'Accreditation
Standards' which cover minimum standards in
relation to the management of the property, its
physical condition and appearance. The council
assesses whether the standards are met before
issuing an Accreditation Certificate. This can last
for up to 5 years and the council will monitor the
property during this time to check if the standards
are maintained.

The standards require that the physical condition
of dwellings are fair and reasonable, and not liable
to be prejudicial to the health, safety and welfare
of the tenants or the surrounding neighbourhood.
The standards are not onerous to achieve as many
of the standards reflect the minimum legal requirements.

The scheme also encourages responsible behaviour
by tenants through a "Tenant Code of Practice'.
Landlords must issue all tenants of Accredited

properties, a Tenant Code of Practice. This code
guides tenants on how to conduct themselves in
the property in order to help landlords maintain
the property and help them participate in the
community in a positive way.

What are the benefits?

v Landlords, tenants and community
members enjoy the benefit of good
dwelling conditions, competent management
and considerate neighbourly behaviour.

v Tenants are given a guide that their
accommodation is likely to be well
maintained and safe and that the landlord
will treat them fairly.

v Disputes and misunderstandings can be
reduced.

v Problems that do occur can be promptly
resolved.

v Tenants are able to make a more
informed choice when choosing their
home.

v The profile of responsible landlords is
raised.

Why Landlords Should Consider

Accreditation

> To distance themselves from incompetent
or unscrupulous landlords.

> To be publicly identified as a good landlord.

> Improved access to information on proposals
that may affect landlords, such as changes
to legislation or local housing strategies.

> Free subscription to the Accreditation
Newsletter (from 2006).

> Access to at least one annual training
event (from 2006).

> To gain the right to display an accredited
landlord certificate within their property
and to use the Accredited Property Logo
when advertising their property.

> To benefit from the dispute resolution
service offered by the University in
certain circumstances.

> To benefit from free advertising of
vacancies on the University web-site
(from 2006).

How to apply

Landlords can request a full application pack from
the Council's Private Sector Housing Team.
Contact details are given over the page.

If the property is managed by a managing agent
then both the property owner and managing
agents will need to complete a joint application.

If | am a tenant or resident of the

area can | check what properties
are accredited?

From August 2005, there will be a list viewable on
the council's website detailing the addresses of
Accredited properties. (Although no other information
will be available). This Council's website address is
www.runnymede.gov.uk




Further information is available on the
Councils Website:
www.runnymede.gov.uk

Or contact:

Runnymede Borough Council
Housing and Community Services
Private Sector Housing Team
Civic Offices
Station Road
Addlestone KT 15 2AH

Tel: 01932 425886

housing@runnymede.gov.uk
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