
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
  
 
 

 
 
 
 

 
 
 
 
 
 
 
  
 
 
 
                                                    
 
 
 
 
 

 
 
 

 

 

 

  

 

 

 

 

 

ACCREDITATION APPLICATION AND ASSESSMENT PROCESS 

Accreditation application pack  
sent to landlord 

Application submitted by landlord 
(together with an improvement plan if 

required) 

Letter sent confirming Accreditation is 
being assessed 

More information 
requested 

Application satisfactory - 
property inspection is 

arranged 

Inspection of property
 
and amendment of improvement plan 


(if required) 


Decision 

Application not 
satisfactory 

Reasons given in writing and 
work with landlord to improve 
standards for new application 

Standards 
improved 

ACCREDITATION 

AWARDED 


Approximately 3 Months 

Application put on 
hold pending further 

action by landlord 
Application 
rejected 

Diagram One 



 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 

 

 

 

 

PROCEDURE FOR BREACH OF CONDITIONS 

Data Base of Accredited
 
Property
 

Complaint from member of the 
public or tenant or other 
agency about property 

condition or management 

Random or planned 
inspection  

No Evidence of breach of 
Accreditation Standards – no 

action required 

Problem with condition of 

dwelling/management standard which is 

in breach of Accreditation Standards. 


Or 

Improvement plan not completed 


action required 


Other housing 
enforcement action 

necessary due to 
seriousness of breach 

action required by landlord 

Action taken by landlord and No action/insufficient 
works completed/ issue action taken by landlord 

resolved 

Final warning letter and if no 
response – Accreditation status 

withdrawn 

Informal Letter identifying 

Possible housing enforcement action 

Diagram Two 
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