
                          
 

  
 

 
 

 

  

 
 

    
  

 
  

 
 
 
 
 
 
 
 
 
 
 
 

 
 

                                                                                                              
 

 
  

 

  

  

 
     

 

 

  
 

 

 
 

    
 
 

 
 

 

  
 
 
 

   

 

Action Plan - Quarterly Update July – September 2009 

Health and Social Care Task Group (Partnership for Runnymede) 

Task Group Chair: 
Elise Whiteley 
eswhiteley@dsl.pipex.com 
01344 842359 

Task Group Lead Officer: 
Suzanne Harrison, Community Partnership Officer, Runnymede Borough Council 
suzanne.harrison@runnymede.gov.uk 
01932 425869 

Task Group Members: Ruth Chaney, Surrey PCT 
Cllr Linda Gillham, Runnymede Borough Council Norah Lewis, Surrey County Council 
Solette Sheppardson, RAVS Di Cheeseman, Runnymede Physical and Sensory Impairment Forum  
Linda Simpson, Early Years Eleanor Jones, Older People’s Forum 
Eiry Price Sue Robertson, Ashford and St Peter’s Hospitals NHS Trust 
Keith Thompson 
Jane Chandler, Surrey PCT  
Wendy Roberts, Runnymede Borough Council 

Task Group meetings 2010/11: Membership changes: 
13 January 2010 (all 10am) None 
21st April 2010  
14th July 2010 
13th October 2010 

Requests / outstanding issues to be raised with the LSP: Principal performance indicators: 

NI 39, NI 56, NI 112, NI 123, NI 141 

Performance key: 

At risk of not being 


G Progressing well A delivered and may R Failing 
 Action complete 9require 
intervention 
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Action Plan - Quarterly Update July – September 2009 

Health and Social Care Task Group (Partnership for Runnymede) 

Implement Barriers to 

Ref Source Action Project 
Lead 

by (not later 
than end March 

Implementation / 
Additional Resources 

Target 
Outcomes Performance Comments 

2011) Identified 

i) SCS 
F1 

Improving access to 
local health, social care 
and support facilities: 

TV screen trial at 
Stepgates Health Centre 

All Members 

(Suzanne 
Harrison) 

Review summer 
2010 

Resources required 
from all partnership 

agencies in relation to 
project management 

Projects to 
meet 

specified 
needs set up G 

The Police have confirmed 
their system could be used 
for the pilot.  A site visit is 
planned for the New Year. 

ii) 

SCS 
V2 

NI 141 
(LAA) 

Improve quality of life 
and independence older 

people: 
Develop an integrated 

strategy for older people 

Suzanne 
Harrison 

Eleanor 
Jones 

Summer 
2010 

Strategy actions may 
require resourcing 

Implement 
strategy for 
older people G 

Integrated strategy actions 
being implemented. 

iii) SCS 
V5 

Facilitate the provision 
of increased post-

hospital care  

Develop projects to 
facilitate discharge from 

hospital: 
work with Medical 

Assessment Unit (MAU) 
to reduce repeat 

admissions 

Suzanne 
Harrison 

Eleanor 
Jones 

Sue 
Robertson 

March 2011 

Ageing population will 
increase the potential 
for delayed discharge 

Lack of resources and 
extremely dependant 

on effective 
partnership working 

and commitment from 
other agencies 

Care and 
repair service 
helps people 
return home 
from hospital 

Careline is 
set up to tie 

in with 
hospital 

discharge 

G 

Presentations given to the 
MAU and A&E. Booklet on 

voluntary and statutory 
services produced, which 

has gone through the 
Hospitals Trust Governance 

process. Welfare check 
telephone calls being trialled 
with Age Concerns.  Review 
of pilot 28th January 2010. 

SCS Work with Surrey PCT Suzanne Surrey-wide 

iv) 
F5 to promote a range of 

health and wellbeing 
Harrison Measures in 

place from 
Awaiting final Surrey 

Tobacco Strategy 
LAA: 

NI 112 initiatives: Teen  Jane 2009/10 document Under-18 Clarifying why Youth 
(LAA) pregnancy, Smoking Chandler conception 

rate 
Services are being asked 
to pay £4,000 and £8,000 
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Action Plan - Quarterly Update July – September 2009 

Health and Social Care Task Group (Partnership for Runnymede) 

Implement Barriers to 

Ref Source Action Project 
Lead 

by (not later 
than end March 

Implementation / 
Additional Resources 

Target 
Outcomes Performance Comments 

2011) Identified 
Yr 1 - 25% for sexual health advice for 

NI 123 reduction Addlestone and Egham by 
(LAA) Public Health, NHS 

16+ current Surrey. 
smoking rate: 

Yr 1 – 408 
G 

Runnymede Borough 
Council Smoke Free 

Charter Sub-group have 
made a successful bid for 
Tobacco Control funding 

for a Social Marketing 
project to reduce smoking 

in targeted wards.  If 
successful the same 

methodology will be used 
across Surrey. 

v) 

SCS 
F5 

NI 39 
(LAA) 

Work with Surrey PCT 
to promote a range of 
health and wellbeing 
initiatives: Alcohol 

misuse 

Suzanne 
Harrison 

 Jane 
Chandler 

Alcohol Sub-
Group 

Spring 2010 

Potential lack of 
assistance from key 
partners on the pilot 
and implementation 

Surrey LAA: 
Alcohol 
related 
hospital 

admissions: 
Yr 1 - 1,242 

G 

Displays in Children’s 
Centres on Alcohol 

produced by the Alcohol 
Sub-Group for the 

Christmas period, and 
letters and posters on 

sensible drinking sent to all 
licensed premises in 

Runnymede. 

Lone older man group set 
3 of 6 

 



                          
 

  
 

 
 

  
 

 

 

 

 

  
   

 
 

 
 

 
  

 
 
 
 

 
 

 
 

 

  
 

 
 

 

 
 

 
 

 

 

 
 

 

 
 

  

 
 

 
 

 
 
 
 
 

 

 
 

 
 

 
 

  
 

 
  

 
 

  
 

 
  

  
 

  

 
 

 

 
 

 

 
 
 

  
 

 

 

Action Plan - Quarterly Update July – September 2009 

Health and Social Care Task Group (Partnership for Runnymede) 

Implement Barriers to 

Ref Source Action Project 
Lead 

by (not later 
than end March 

Implementation / 
Additional Resources 

Target 
Outcomes Performance Comments 

2011) Identified 
up as a diversionary 

activity. 

Group for older woman as 
diversionary activity 

Leaflet aimed at Older 
People produced 

Congratulated on the work 
of the task group by Gillian 
Merron (Minister of State)  

vi) 

SCS 
F5 

NI 56 
(LAA) 

Work with Surrey PCT 
to promote health and 

wellbeing: Obesity. 

Suzanne 
Harrison 

Jane 
Chandler 

March 2011 

Process of 
commissioning 

Henry’s programme 
for children and young 
people across Surrey 

through children’s 
centre has been 

started 

Training and 
Implementation will be 
completed in 2009 to 

2010 

Surrey LAA: 
% children in 

Yr6 obese  
Yr 1 - 13.66% 

Programme 
sign-up  

Public Health 
Annual 
report   

G 

Henry’s programme for  0-
5 years old will be 

implemented in 2009 -
2010. Mend project for 7 to 
13 year old is still running. 

Change for Life poster 
campaign for children and 

families has been 
launched in January 09. 
One person has been 

trained on Cookery Leader 
Training and she is 

running cookery sessions 
in Chertsey Children’s 

Centre 
Suzanne 25% Clarifying why Youth 

vii) SCS 
F5 

Work with Surrey PCT 
to promote a range of 

Harrison Summer 2010 Local interest (of 15-24yr 
olds 

Services are being asked 
to pay £4,000 and £8,000 

health and wellbeing Sue Partner involvement  screened for for sexual health advice for 
4 of 6 

 



                          
 

  
 

 
 

  
 

 

 

 

  
 

 
 

  
 

  
 

 

 

 

 

 
 

  
 

 

 

 
 

 

 

 

 
 

 

  

 

 
 

 

 
 

 

 

 

 
  

 

 
 

 
 

  

 
 

 
 

 
 

 

  
 

 

 
  

 

 
 

 

 

 

 
 

  

 

 

 

 
 

 

 
 
 

 

 
  

  
 

 

 

 

Action Plan - Quarterly Update July – September 2009 

Health and Social Care Task Group (Partnership for Runnymede) 

Ref Source Action Project 
Lead 

Implement 
by (not later 

than end March 
2011) 

Barriers to 
Implementation / 

Additional Resources 
Identified 

Target 
Outcomes Performance Comments 

initiatives: 

Initially work to 
concentrate on tackling 

the stigma around 
Chlamydia screening 

Robertson  
Internal human 

resources required. 

PCT have secured 
funding for 2009 - 

2010 

Chlamydia) 
G 

Addlestone and Egham by 
Public Health, NHS 

Surrey. 

Surrey PCT is in the 
process of preparing a 

new action plan on 
teenage pregnancy 

viii) SCS 
U3 

Providing 
accommodation for the 

voluntary and 
community sector: 

Seek accommodation for 
Homestart 

Suzanne 
Harrison 

Solette 
Sheppardson 

Review Spring 
2010 

Additional resources 
maybe be required to 

secure alternative 
accommodation 

Secure 
property for 
Homestart 

G Homestart found their own 
private rented premises 

ix) SCS 
U3 

Support the voluntary 
sector: 

Combat the reduction in 
the number of people 

running organisations for 
older people 

Solette 
Sheppardson 

Eleanor 
Jones 

Suzanne 
Harrison 

Autumn 2010 Lack of promotional 
and human resources 

20% increase 
in the number 
of volunteers 

for older 
people’s 

organisations 

G 
Joint advertising for 

volunteers by RAVS and 
Age Concern Runnymede 

Event planned for 2010 

x) SCS 
V2 F1 

Improve quality of life 
and independence for 
vulnerable and older 

people: 

Investigate ways to 
overcome difficulties of 

limited mobility as a result 
of poor public 

transport/no access to a 

Suzanne 
Harrison 

Eleanor 
Jones 

Summer 2011 

Dependant on the 
outcome of the SCC 
review of community 

transport 

% increase in 
satisfaction of 
people with 
disabilities 

G 
First survey carried out in 
2006. New survey to be 
carried out Autumn 2010 
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Action Plan - Quarterly Update July – September 2009 

Health and Social Care Task Group (Partnership for Runnymede) 

Ref Source Action Project 
Lead 

Implement 
by (not later 

than end March 
2011) 

Barriers to 
Implementation / 

Additional Resources 
Identified 

Target 
Outcomes Performance Comments 

car 

xi) SCS 
F1 

Increase contribution to 
community health by 
private companies: 

Lobby for PCT Health 
Promotion input 

Suzanne 
Harrison 

Jane 
Chandler 

Solette  
Sheppardson 

Spring 2010  
NHS Surrey, Public 
Health is no longer a 

provider service. 

Information 
provided to 

private 
companies 
on healthy 
lifestyles 

G 

Heart Beat Award Scheme 
is still running including 

some businesses. 
For Health Promotion 

information and resources 
contact Surrey Community 
Health Service’s Resource 

Centre at the Jarvis 
Centre. Contact no is 

01483 532828 

In setting and delivering against these objectives this group is committed to uphold equal opportunities and fair treatment in the 
provision of services 
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