
                         
 

  
 

 
 

 
  

  

 
 

    
  

 
  

 
 
 
 
 
 
 
 
 
 
 
 

 
 

                                                                                                              
 

 
  

 

  

  

 
  

 
 

 

 

  
 

 

 
 

    
 
 

 
 

 

  
 
 
 

 
  

  
   

Action Plan - Quarterly Update  April – June 2009 

Health and Social Care Task Group (Partnership for Runnymede) 

Task Group Chair: 
Cty Cllr Elise Whiteley, Surrey County Council 
e.whiteley@surreycc.gov.uk 
01344 842359 

Task Group Lead Officer: 
Suzanne Harrison, Community Partnership Officer, Runnymede Borough Council 
suzanne.harrison@runnymede.gov.uk 
01932 425869 

Task Group Members: Ruth Chaney, Surrey PCT 
Cllr Linda Gillham, Runnymede Borough Council Norah Lewis, Surrey County Council 
Rosie Hatton, RAVS Di Cheeseman, Runnymede Physical and Sensory Impairment Forum  
Linda Simpson, Early Years Eleanor Jones, Older People’s Forum 
Eiry Price Juliette Barnes, Runnymede Children with Disabilities Forum 
Keith Thompson Sandy Lunn, Carers Forum  
Jane Chandler, Surrey PCT  Ishret Mirza, Carers Support Runnymede 
Wendy Roberts, Runnymede Borough Council 

Task Group meetings 2009/10: Membership changes: 
22 April 2009 None 
8 July 2009 
21 October 2009 
20 January 2010 (all 1pm) 

Requests / outstanding issues to be raised with the LSP: Principal performance indicators: 

NI 39, NI 56, NI 112, NI 123, NI 141 

Performance key: 

At risk of not being 


G Progressing well A delivered and may R Failing 
 Action complete 9require 
intervention 
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Action Plan - Quarterly Update  April – June 2009 

Health and Social Care Task Group (Partnership for Runnymede) 

Implement Barriers to 

Ref Source Action Project 
Lead 

by (not later 
than end March 

Implementation / 
Additional Resources 

Target 
Outcomes Performance Comments 

2011) Identified 
Improving access to 

local health, social care 
Ensuring receptionists at 

Health Centres are 

i) SCS 
F1 

and support facilities: 

Mobile Community 
Support Desk 

All Members 

(Suzanne 
Harrison) 

Review summer 
2009 

Resources required 
from all partnership 

agencies in relation to 
project management 

Projects to 
meet 

specified 
needs set up 

G 
giving out leaflets on the 

Mobile Community 
Support Desk Service. 

Possiblility of a TV 
Screen pilot with Surrey 

TV screen trial at Police being explored 
Stepgates Health Centre 

ii) 

SCS 
V2 

NI 141 

Improve quality of life 
and independence older 

people: 

Suzanne 
Harrison 

Eleanor 

Summer 
2009 

Strategy actions may 
require resourcing 

Implement 
strategy for 
older people G 

Integrated strategy 
actions being 
implemented 

(LAA) Develop an integrated Jones 
strategy for older people 

iii) SCS 
V5 

Facilitate the provision 
of increased post-

hospital care  

Develop projects to 
facilitate discharge from 

hospital: 
work with Medical 

Suzanne 
Harrison 

Eleanor 
Jones March 2011 

Ageing population will 
increase the potential 
for delayed discharge 

Lack of resources and 
extremely dependant 

on effective 

Care and 
repair service 
helps people 
return home 
from hospital 

Careline is 
set up to tie 

G 

Review of Fuel Poverty 
Care Pathway with Dr Naari 
February 2009 to prevent 

delayed discharge for 
stroke patients, carried out 

on the 21 May 2009. No 
longer a pilot but part of 

working practice 

Presentation given to the 
MAU in April 2009. Booklet 

Assessment Unit (MAU) 
to reduce repeat 

Sue 
Robertson 

partnership working 
and commitment from 

in with 
hospital 

on voluntary and statutory 
services being produced, 

admissions other agencies discharge which has gone through the 
Hospitals Trust Governance 

process. Presentation to 
A&E staff on 18 June 2009 
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Action Plan - Quarterly Update  April – June 2009 

Health and Social Care Task Group (Partnership for Runnymede) 

Implement Barriers to 

Ref Source Action Project 
Lead 

by (not later 
than end March 

Implementation / 
Additional Resources 

Target 
Outcomes Performance Comments 

2011) Identified 

iv) 

SCS 
F5 

NI 112 
(LAA) 

NI 123 
(LAA) 

Work with Surrey PCT 
to promote a range of 
health and wellbeing 

initiatives: Teen 
pregnancy, Smoking 

Suzanne 
Harrison 

 Jane 
Chandler 

Measures in 
place from 
2009/10 

Awaiting initiatives 
from Surrey PCT 

Surrey-wide 
LAA: 

Under-18 
conception 

rate 
Yr 1 - 25% 
reduction 

16+ current 
smoking rate: 

Yr 1 – 408 

G 

Awaiting contact from 
Surrey PCT on teen 
pregnancy strategy 

Runnymede Borough 
Council Smoke Free 
Charter Sub-group 

meeting on the 24 June 
2009 

Home Office funded 
leaflet on alcohol being 
piloted in Runnymede.  

v) 

SCS 
F5 

NI 39 
(LAA) 

Work with Surrey PCT 
to promote a range of 
health and wellbeing 
initiatives: Alcohol 

misuse 

Suzanne 
Harrison 

 Jane 
Chandler 

Alcohol Sub-
Group 

Spring 2010 

Potential lack of 
assistance from key 
partners on the pilot 
and implementation 

Surrey LAA: 
Alcohol 
related 
hospital 

admissions: 
Yr 1 - 1,242 

G 

Lone older man group 
set up as a diversionary 

activity. 

Group for older woman 
as diversionary activity 

Leaflet aimed at Older 
People being produced 

as a pilot 
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www.runnymede.gov.uk/partnershipforrunnmede 



                         
 

  
 

 
 

  
 

 

 

 
 

 
 

 

  
 

 

 
  

 
 

  

 
 

 
 

 
 
 

 
 

  
 

 
  

  
 

  
 

 
 

  
 

  

 
 

 

 

  
 

 
 

 
 

 

 

 
 
 

 

 

 

 

 
 

 
 

 

 
 

 
 

 

  

 

 
 

 

 
  

 

 

Action Plan - Quarterly Update  April – June 2009 

Health and Social Care Task Group (Partnership for Runnymede) 

Ref Source Action Project 
Lead 

Implement 
by (not later 

than end March 
2011) 

Barriers to 
Implementation / 

Additional Resources 
Identified 

Target 
Outcomes Performance Comments 

vi) 

SCS 
F5 

NI 56 
(LAA) 

Work with Surrey PCT 
to promote health and 

wellbeing: Obesity. 
Suzanne 
Harrison March 2011 

Awaiting initiatives 
from Surrey PCT 

Surrey LAA: 
% children in 

Yr6 obese  
Yr 1 - 13.66% 

Programme 
sign-up  

Public Health 
Annual 
report   

A Awaiting lead and input 
from Surrey PCT 

vii) SCS 
F5 

Work with Surrey PCT 
to promote a range of 
health and wellbeing 

initiatives: 

Initially work to 
concentrate on tackling 

the stigma around 
Chlamydia screening 

Suzanne 
Harrison 

Sue 
Robertson 

Summer 2009 

Local interest 

Partner involvement  

Internal human 
resources required. 

Funding required to 
ensure schemes are 

sustainable 

17% 
(of 15-24yr 

olds 
screened for 
Chlamydia) 

G Awaiting input from 
Surrey PCT 

viii) SCS 
U3 

Providing 
accommodation for the 

voluntary and 
community sector: 

Seek accommodation for 
Homestart 

Suzanne 
Harrison 

Rosie Hatton 

Review Spring 
2010 

Additional resources 
maybe be required to 

secure alternative 
accommodation 

Secure 
property for 
Homestart 

A 
Homestart entered on 

RBC property database. 
RAVS also involved in 

locating property. 
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Action Plan - Quarterly Update  April – June 2009 

Health and Social Care Task Group (Partnership for Runnymede) 

Ref Source Action Project 
Lead 

Implement 
by (not later 

than end March 
2011) 

Barriers to 
Implementation / 

Additional Resources 
Identified 

Target 
Outcomes Performance Comments 

ix) SCS 
U3 

Support the voluntary 
sector: 

Combat the reduction in 
the number of people 

running organisations for 
older people 

Rosie Hatton 

Eleanor 
Jones 

Suzanne 
Harrison 

Autumn 2010 Lack of promotional 
and human resources 

20% increase 
in the number 
of volunteers 

for older 
people’s 

organisations 

G 
Joint advertising for 

volunteers by RAVS and 
Age Concern 
Runnymede 

x) SCS 
V2 F1 

Improve quality of life 
and independence for 
vulnerable and older 

people: 

Investigate ways to 
overcome difficulties of 

limited mobility as a result 
of poor public 

transport/no access to a 
car 

Suzanne 
Harrison 

Eleanor 
Jones 

Summer 2011 

Dependant on the 
outcome of the SCC 
review of community 

transport 

% increase in 
satisfaction of 
people with 
disabilities 

G 
First survey carried out 
in 2006. New survey to 
be carried out Autumn 

2010 

xi) SCS 
F1 

Increase contribution to 
community health by 
private companies: 

Lobby for PCT Health 
Promotion input 

Suzanne 
Harrison 

Jane 
Chandler 

Rosie Hatton 

Spring 2010  Lack of Health 
Promotion Input 

Information 
provided to 

private 
companies 
on healthy 
lifestyles 

A Requested a meeting 
with Surrey PCT 

In setting and delivering against these objectives this group is committed to uphold equal opportunities and fair treatment in the 
provision of services 
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