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CORPORATE HEALTH

authority staff who are women

BV Code 2006/07 ||2007/08 || Apr - Jun|| Jul - Sept || Oct - Dec ||Jan - Mar|| Outturn Performance
C d Comments Officer
ompared to Responsible
Outturn || Target 2007 2007 2007 2008 Q1 2006/07 01 2006/07
The level of the Equality Standard for
local government to which the
By &2 Authority conforms in respect of 2 2 2 2 <:> SM
gender, race and disability
The quality of an Authority's Race
Ty |[FNEIL SEsie (RE3) el tie 61% 80% 68% 61% SM
improvements resulting from its
application
||Percentage of invoices for We have reached a performance
commercial goods & services paid ﬁ plateau (2005/06 was 92.62% and
BV 8 by the Authority within 30 days of 92.93% || 99.0% 92.8% 92.2% 2006/07 was 92.93%). April was not RH
receipt or within the agreed payment good, but there has been a steady
terms improvement during May and June.
Performance is up to 2 July. Council
Tax and NNDR are only marginally
T s H— - behind target. Minor week by week
BV 9 & J et 98.33% || 98.6% || 38.4% 38.4% fluctuations are normal. The latest RH
collected by the Authority in the year . .
available data shows Council Tax and
NNDR performance are marginally
ahead of target.
Performance is up to 2 July. Council
Tax and NNDR are only marginally
Percentage of non-domestic rates behind target. Minor week by week
BV 10 g 99.80% || 99.6% 38.2% 38.42% fluctuations are normal. The latest RH
collected . .
available data shows Council Tax and
NNDR performance are marginally
ahead of target.
- i 0,
Bv11a [[Fercentage of top-paid 5% oflocal || 15500 |l 1005 || 1520 13.3% ﬁ Target achieved. DGT
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Target not achieved. Staff turnover at
senior management level is very low
e prcnage o e op 56 TT e e
BV 11b [[Local Authority staff who are from an||  0.9% 5% [ 0.90% 0.80% caress this ISsue. Lp ¥ DGT
S discriminate in favour of particular
ethnic minority . ) X
groups each candidate is considered on
their individual merits and suitability.
Percentage of the top paid 5% of
g | o e D el 4.8% 5% | 4.80% 4.20% Target achieved. DGT
(excluding those in maintained
schools)
If current performance maintained
The number of working days/shifts throughout the year, the target will be
BV 12 ||lost to the Local Authority due to 11 days || 8 days 2 2.2 days ﬁ achieved. Currently under review by DGT
sickness absence Personnel Services Member Working
Group.
The percentage of employees . .
refiring early (excluding|illtheatth Target not achieved. This results from
BV 14 ring Y 9 0% 0% 0.25% 0% once case of redundancy following the DGT
retirements) as a percentage of the .
closure of a sheltered housing scheme.
total work force
The percentage of locallauthority Targ_et not achleyed. This resylts from
emplovees retiring on the arounds of one ill health retirement following a long
BV15 || ploy! 9 9 0% 0% 0.25% 0% term illness and certified by an DGT
ill health as a percentage of the total . .
independent occupational health
workforce -
practitioner.
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CORPORATE HEALTH

BV Code Description 2006/07 || 2007/08 [ Apr - Jun|| Jul - Sept || Oct - Dec [[Jan - Mar|| Outturn Performance
Compared to Comments Officer
Responsible
Outturn || Target 2007 2007 2007 2008 Q1 2006/07 Q1 2006/07 p
Target not achieved. This results from
one disabled member of staff leaving
RBC. All appointments are on
The percentage of local authorit individual merit and suitability. We do
BV 16a p ge of focal & Y 3.0% || 3.25% || 2.80% 1.8% not positiviely discriminate in favour of DGT
lemployees with a disability . .
any groups but all candidates with
disabilities are guarenteed an interview
if they meet the person specification
requirements.
The percentage of the economically .
BV16b |lactive population in the local 119% || 826% || 11% 11% RBC has no impact on the result, DGT
h e therefore the targets are irrelevant.
authority area who have a disability
The percentage of local authority ;:%e; :ﬁiﬁgzzv:i'mp\ ;szsjlt;:ﬁ:ms
BV 17a lemployees from ethnic minority 3.8% 4% 3.80% 2.7% " B . Y- DGT
- We do not positively discriminate in
communities
favour of any groups.
The percentage of the economically
active (persons aged 18-65)
BV 17b Deleted [[population from ethnic minority 4.5% 5% 4.5% DGT
Jlcommunities in the local authority
area
The percentage of authority
BV 156 buildings open to the public in which 93% 97.8% Annual figures N/A BM

all public areas are suitable for, and
accessible to, disabled people
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HOUSING

BV Code Description 2006/07 [ 2007/08 || Apr - Jun [[ Jul - Sept [| Oct - Dec || Jan - Mar Outturn Performance
Comments St
Compared to Responsible
Outturn Target 2007 2007 2007 2008 Q1 2006/07 01 2006/07
IThe SAP ratings of properties
. . continues to increase, but it will
BV 63 [ average Sageatndofieealbitiony 75 75 Annual Figure N/A become increasingly more difficult to AD
lowned dwellings . . N
lobtain further improvements in the
future years.
[Pt € REITHIEEE U eIy e Target not met. A Meeting of officers
dieling=lenimediioloccinatibnlel is being held to establish an action
BV 64 |demolished during the financial year as a 12 15 1 1 9 " MR
N " plan to tackle long standing empty
direct result of action by the local
. homes.
lauthority
IThe true figure for this BVPI will not be
Rent collected by the local authority as a seen until the year gnd, as h|§tor|c
- . [debt now has to be included in the
BV 66a [|proportion of rents owed on Housing 99.00% 98.80% || 94.88% 93.13% . ) ES
" Icalculation, and for the first three
Revenue Account (HRA) dwellings . .
lquarters it scews the figures
disproportionately.
IThe number of local authority tenants
BV eep ||Vith more than seven weeks of (gross) | 4 ng00 | g 5006 || 3.92% 3.72% Target met. ES
rent arrears as a percentage of the total
number of council tenants
IThis is a rather odd BVPI, in that it
Iseems to work against BVPI 66a.
Percentage of local authority tenants in INOSPs are served to reduce arrears.
BV 66¢c [larrears who have had Notices Seeking 54.50% 50.00% Annual Figure N/A [The consequence of not serving them ES
Possessions served lwould be an increase in court cases,
which is what BVPI 66d is supposed
to prevent.
BV 66d faicepiavslofiocallalithoribyiienants 0.17% 0.10% Annual Figure N/A lAnnual figure, but to date on target. ES

levicted as a result of rent arrears
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HOUSING

BV Code

Description

2006/07

Outturn

2007/08

Target

Apr -Jun

2007

Jul - Sept

2007

Oct - Dec

2007

Jan - Mar

2008

Outturn

Q1 2006/07

Performance

Compared to Q1
2006/07

Comments

BV 183a
deleted

The average length of stay in bed
and breakfast accommodation of
households that are unintentionally|
homeless and in priority need

BV 183b

The average length of stay in
hostel accommodation of
households that are unintentionall
homeless and in priority need

52 weeks

50 weeks

45 weeks

73 weeks

T

On target

BV 184a

The proportion of local authority
dwellings which were non-decent
at the start of the financial year

5%

4%

BV 184b

The percentage change in the
proportion of non-decent dwellings
between the start and the end of
the financial year

48.0%

33.0%

Annual Figures

N/A

Annual figure, but on target

N/A

See above

BV 202

The number of people sleeping
rough on a single night within the
area of the authority

On target.
identified.

No rough sleepers
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BV 212

Average time taken to re-let local
lauthority housing

BV 213

Number of households who
considered themselves as
homeless, who approached the
local housing authority's housing
advice service(s), and for whom
housing advice casework
intervention resolved their
situation

27 days

21 days

Target not met, one allocation
down. Includes some hard to let
sheltered bedsit flats.

1 =43 cases
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0.001(38
cases)

This target is accumulative and
has to be expressed as the
number of cases per thousand of
the population. The target for
the year is 80 cases i.e. per
thousand of the population and
43 have been helped in the first
quarter. So performance is
above target.



Officer
Responsible

DA

DA

AD

AD

DA
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DA

DA
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COUNCIL TAX & HOUSING BENEFITS

BV Code Description 2006/07 2007/08 || Apr - Jun|| Jul - Sept|| Oct - Dec || Jan - Mar Outturn Performance -
Officer
Comments .
outturn || Target || 2007 2007 2007 2008 || Q1 2006/07||COMPared to Q1 Responsible
2006/07
BV 76a |[The number of housing benefit claimants in the local Lp
deleted [fauthority area visited, per 1,000 caseload
The number of fraud investigators employed by the
BV 76b Local Authority, per 1,000 caseload 0.5 0.5 0.48 0.50 Target for the year 2. LP
The number of Housing Benefit and Council Tax
BV 76¢ [[(HB/CTB) fraud investigations carried out by the Local 63.1 75 12.57 11.00 LP
[Authority per year, per 1,000 caseload
The number of Housing Benefit and Council Tax ﬁ
BV 76d ||((HB/CTB) prosecutions and sanctions, per year, per 5.02 5] 1.45 1 LP
1,000 caseload, in the Local Authority area
The average processing time taken for all new
BV 78a e L 18.22 days || 30 days 19.6 19.35 days @ Target met. DWP target is max 30days LP

submitted to the Local Authority, for which the date of
decision is within the financial year being reported
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BV 78b

The average processing time taken for all written
notifications to the Local Authority of changes to a
claimant's circumstances that require a new decision
on behalf of the Authority

5.67 days

10 days

9.09

5.24 days

BV 79a

The percentage of cases within a random sample for
which the Authority's calculation of Housing and
Council Tax Benefit (HB/CTB) is found to be correct

99.20%

98.7%

100.0%

99.20%

BV 79b(i)

The amount of Housing Benefit overpayments (HB)
recovered during the period being reported on as a
percentage of HB deemed recoverable over-
payments during that period

62.72%

55%

90.30%

67.93%

BV 79b(ii)

HB overpayments recovered during the period as a
percentage of the total amount of HB overpayment
debt outstanding at the start of the period plus amount|
of HB overpayments identified during the period

49.54%

21.20%

21.57%

o | DR @

BV 79D (iii)

Housing Benefit (HB) overpayments written off during
the period as a percentage of the total amount of HB
overpayment debt outstanding at the start of the
period, plus amount of HB overpayments identified
during the period

21.32%

3.66%

3.09%

)

Target met. DWP target is max 10 days

Target met.

No DWP target received for this year.

No DWP target received for this year.

No DWP target received for this year.

*BV 79b (i) and 79b (ii) - there is no previous data available to enable a target to be set
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WASTE MANAGEMENT

BV Code Description 2006/07 2007/08 [ Apr-Jun| Jul - Sept Oct - Dec [[Jan - Mar|| Outturn Performance
Comments i
Compared to Responsible
Outturn Target 2006 2006 2006 2007 Q1 2006/07 01 2006/07
[The proportion of relevant land and highway9
(expressed as a percentage) that is
BV 199a d as having combined deposits of 39% 31% Annual Figure N/A DS
litter and detritus that fall below an
acceptable level
[The proportion of relevant land and highway9
BV 199b [[(expressed as a percentage) from which 2% 16% Annual Figure N/A DS
unacceptable levels of graffiti are visible
[The proportion of relevant land and highway9
BV 199c |[|(expressed as a percentage) from which 0% 11% Annual Figure N/A DS
unacceptable levels of fly-posting are visible
The year-on-year reduction in total number
BV 199d of incidents and increase in total nunjb(?r of 2 3 Annual Figure N/A DS
lenforcement actions taken to deal with ‘fly-
tipping'
Refuse from schools and nursing
homes have been reclassified as
Percentage of household waste arisings household waste instead of trade waste|
BV 82a(i) |\which have been sent by the Authority for 17.28% 20% 18.96% 15.82% by SCC. This resulted in an increase o MC
recycling household waste and reduction in trade|
\wate which will make the target more
difficult to achieve.
Refuse from schools and nursing
homes have been reclassified as
Total tonnage of household waste arisings household waste instead of trade waste|
BV 82a(ii) [[which have been sent by the Authority for 5606.74 5700 1516.17 1334.68 by SCC. This resulted in an increase of MC
recycling household waste and reduction in trade|
lwaste which will make the target more
difficult to achieve.
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The percentage of household waste sent by
BV 82b(i) [[the Authority for composting or treatment by || 1.85% 5% 3.46% 2.14% Seasonal increase. MC
anaerobic digestion
[The tonnage of household waste arisings
BV 82b(ii) [[which have been sent for composting or 598.86 [[1000 tonnes|| 276.58 174.76 Seasonal increase. MC
treatment by anaerobic digestion
[Compared with the first quarter of last
Number of kilograms of household waste lyear there has been a slight reduction
BYEeR collected per head of the population 424.21 kg |EEEE BRIk AOAERD IS ﬁ in the amount of household waste DS
collected per head of population.
Percentage change from the previous IThe upward trend in the amount of
BV 84b financial year in the number of kilograms of 7.30% 3% 0.20% 7.37% Wastle produceq by residents has ) DS
household waste collected per head of continued despite the new policy of 'no
population side waste' and 'no open lids'.
Budgets carried over from 2006/07,
BV 86 ||Cost of waste collection per household £44.20 £45.98 £46.81 £45.37 malnly.for staff costs, |5_the reasan far RH
the estimated increase in cost over the
budget (target)
[There is a gradual increase as more
Percentage of households resident in the 5\’:3? fhgi:u;?nassz?\iisczre’\?éoﬁidseii
BV 9la |lauthority's area served by kerbside collection)| 92.05% 93.00% 92.59% 90.89% yeling - " MC
reported accurately by this council, but
of recyclables . X
others ignore flats from their
calculations and often report 100%
[There is a gradual increase as more
Percentage of households resident in the \l/]v:flf ?hr:elerzcsut‘::lrnasszi:\iisc:rel\‘l)éot\gidseii
BV 91b |lauthority's area served by kerbside collection]| 92.05% 93.00% 92.59% 90.89% yeling N " MC
reported accurately by this council, but
of at least two recyclables 3 .
others ignore flats from their
calculations and often report 100%
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